Inspecting the Free Bridge Across
Digital Divide: Assessing the Quality
of Facebook’s Free Basics Service

Rijurekha Sen?, Hasnain Ali Pirzada3, Amreesh
Phokeer*, Zaid Ahmed Farooqg?, Satadal Sengupta>,
David Choffnes?, Krishna P. Gummadil

N
- MAX PLANCK INSTITUTE
O LOR SOFTWARE SYSTEMS

- J




Facebook’s Free Basics — what is it?



Facebook’s Free Basics — what is it?

Free Basics by Facebook

Free Basics by Facebook provides people with access to useful
services on their mobile phones in markets where internet access
may be less affordable. The websites are available for free without
data charges, and include content on things like news,
employment, health, education and local information. By
introducing people to the benefits of the internet through these
websites, we hope to bring more people online and help improve

their lives.
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Zero-rated web service offering, hoping to bridge digital divide.
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53 countries in Asia, Africa,
South and Central America.
14 new countries added since May 2016.
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Free Basics is targeted to countries with low Internet penetration. 9
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e # of free services
» category of free services
e comparison with Alexa top lists
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* functional restrictions

Il. How well cooked is it?  comparison with paid version

* network QoS
e comparison with paid version

l1l. Is the service fast?
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